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Route 917 Service Information

Algona/Pacific accessible dial-a-ride transit (DART)
offers you two transportation services: fixed and
(limited) variable routing.

Route 917 provides DART service in portions of the
Pacific/Algona area (see map) at the following
times:

* Mon-Fri (except holidays) 5a.m.-7p.m.

e Sat, Sun 8:30 a.m.- 5 p.m.
In addition, Route 917 provides DART service
(deviations from the fixed route by request) in the
portions of Algona/Pacific that are shaded on the
map.

Reservations / Variable Routing
You can request off-route trips on DART within the
DART service area by calling the DART reservation

office. You need to make your trip request at least
two hours before you want to be picked up, and you
can make your reservations for 30 days at a time, up
to 30 days in advance. Reservations will be taken on
a first-come, first-served basis.

Reservations can be made by calling 1-866-261-
3278 (voice), or 1-800-246-1646 (TTY) during the
following hours:
¢ Monday-Friday
e Saturday 7:30 a.m. - 9:30 p.m.
¢ Sunday/Holidays 9:30 a.m. - 6:30 p.m.
Leave a message at all other times.

Make reservations online at
http://www.hopelink.org/programs/dart.htm

A limited number of off-route deviations, only, can be
made on any given trip. Vans can deviate from their

5am.-11p.m.

(?) Metro Customer Services

Customer Service (general information, trip
planning, comments and lost & found)

Seattle metro calling area................. 206-553-3000
TOI Free .. 1-800-542-7876
Hearing impaired ..o WA Relay: 711

Carpool/Vanpool ..........cuereereereeneenns 206-625-4500
Hearing Impaired ...... WA Relay: 1-800-833-6388

Community Transit..........c.cceeeeen. 1-800-562-1375

Pierce Transit..........ccocveniriennes 1-800-562-8109

Accessible Formats
People with disabilities who need this information

in accessible formats may call 206-477-6066
(voice) or TTY Relay: 711.

@ Metro Customer Service
206-553-3000

@ Metro Website /Trip Planner
kingcounty.gov/metro

TTY/Hearing Impaired
WA Relay: 711

Interpreter - 206-553-3000
Intérprete [15%& Mepesoguuk
=7 Théngdichvién &9
Mepeknagay Soomaali hn+C30%

fixed routes to serve other locations within the service
area, but they can not necessarily provide door-to-door
service due to safety and other operational consider-
ations (narrow streets, cul-de-sacs, etc.). You may need
to board/deboard at a location a block or more away
from the location you requested.

Scheduled Service/ Fixed Routing
DART vans provide hourly service at Metro bus stops
along the route (see schedule for times). Every trip
serves the Auburn Commuter Rail Station. There, you
can transfer to routes serving other Auburn neighbor-
hoods, Enumclaw, Federal Way, Green River College,
Kent, Burien, Overlake, Sumner, Puyallup, Algona,
Pacific and Seattle. For more information, call Metro’s
Rider Information at 206-553-3000.
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